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บทคัดยอ 

การวิจัยน้ีมีวัตถุประสงคเพ่ือ (1) ศึกษาการมีสวนรวมในการบริหารกิจการนักศึกษาของมหาวิทยาลัยซีอาน      

หมิงเตอเทคโนโลยี มณฑลซานซีและ (2) เสนอแนวทางการมีสวนรวมในการบริหารกิจการนักศึกษาของมหาวิทยาลัยซีอาน 

หมิงเตอเทคโนโลย ีมณฑลซานซ ี

การวิจัยครั้งน้ีใชวิธีการสุมตัวอยางแบบสํารวจ ประชากรไดแก ครู จํานวน 1,205 คน ในมหาวิทยาลัยซีอาน หมิ

งเตอเทคโนโลย ีมณฑลซานซ ีขนาดตัวอยางกําหนดโดยตารางของเครชซี่และ มอรแกนโดยการสุมตัวอยางแบบงายจาํนวนครู

ท้ังหมด 291 คน  วิธีดําเนินการวิจัยมี 4 ข้ันตอน ไดแก (1) ศึกษาเอกสาร แนวคิด ทฤษฎีและงานวิจัยท่ีเก่ียวของ (2) สราง

เครื่องมือท่ีใชในการวิจัย (3) เก็บรวบรวมขอมูล และ (4) วิเคราะหขอมูล เครื่องมือท่ีใชในการเก็บรวบรวมขอมูล เปน

แบบสอบถามแบบมาตราสวนประมาณคา 5 ระดับ  สถิติท่ีใชในการวิเคราะหขอมูล ไดแก รอยละ คาเฉลี่ย  สวนเบ่ียงเบน

มาตรฐาน และ การวิเคราะหเน้ือหา 

ผลการวิจัยพบวา (1) การมีสวนรวมในการบริหารกิจการนักศึกษาของมหาวิทยาลัย ซีอาน หมิงเตอเทคโนโลยี 

มณฑลซานซีโดยรวมอยูในระดับปานกลาง และ (2) แนวทางการการมีสวนรวมในการบริหารกิจการนักศึกษาของ

มหาวิทยาลัยซีอาน หมิงเตอเทคโนโลยี มณฑลซานซี คือ ครูและผูบริหารควรสงเสริมกิจกรรมใหนักศึกษามีสวนรวมใน

กิจการนักศึกษาอยางตอเน่ืองและสม่ําเสมอ เนนการมีสวนรวมในการตัดสินใจ พัฒนาระบบการมีสวนรวมในการนิเทศ 

สนับสนุนใหนักศึกษามีสวนรวมในการใหขอเสนอแนะ และสงเสริมใหเกิดความเขาใจท่ีชัดเจนในสถานการณ 

คําสําคัญ: การมีสวนรวม การบริหารกิจการนักศึกษา มหาวิทยาลัยซีอาน หมิงเตอเทคโนโลยี มณฑลซานซ ี

 

 

Abstract 

The research objective were: (1) to study students participation in students’ affairs management 

of Xi’an Mingde Technology University in Shanxi Province; and (2) to study the guideline for students 

participation in students’ affairs management of Xi’an Mingde Technology University in Shanxi Province. 

This research was survey research method. The population was 1,205 teachers Xi’an Mingde 

Technology University in Shanxi Province. Sample size was determined by Krejcie and Morgan’s table 

and obtained via simple random sampling methods, with a total of 291 teachers. The research method 

had 4 steps: (1) study related documents, concepts, theories, and related research, (2) create research 

instruments, (3) collect data, and (4) analyze the data. The instruments used for data collection were a 
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5-point rating scale questionnaire. The statistics used for data analysis were frequency, mean, Standard 

Deviation, and content analysis. 

  The results were found that: (1) students participation in students’ affairs management of Xi’an 

Mingde Technology University in Shanxi Province, overall was at high level; and (2) the guideline for 

students participation in students’ affairs management of Xi’an Mingde Technology University in Shanxi 

Province were: teachers and administrators should continuously and consistently promote activities to 

students Participative in students ‘affairs included:  Focus on Participative in decision-making, Developing 

in the system of participate in supervision, Support in the participate in providing feedback, and 

Promoting to clear understanding in the situation. 

Keywords: Students Participation, Students’ Affairs Management, Xi'an Mingde Technology University, 

Shaanxi Province 

 

Introduction 

In the past, the focus of student affairs management only emphasized how the school carried 

out top-down pyramid management, and students became the lowest "served" objects. As a result, the 

lack of active participation of students has become the main problem faced by the management of 

student affairs in the process of democratization. Chinese University Student Affairs Management Training 

Delegation to the United States marked an important step for China to learn from international advanced 

experience in this field. This overseas training activity organized by the National Academy of Educational 

Administration not only gave participants an in-depth understanding of the historical evolution, current 

situation and characteristics of student affairs management in United States universities, but also 

provided valuable experience and enlightenment for Chinese universities. Through exchanges and 

comparisons with their United States counterparts, the delegation members deeply realized the 

importance of establishing a "student-oriented awareness" and service-oriented concept, which is the 

key to improving student satisfaction and supporting their all-round development. (Zhao Qingdian, 2014). 

Zheng Yingpei (2015) pointed out that Chinese universities are still facing many challenges in 

this field, including insufficient attention to student affairs, low level of scientific management, poor 

information communication channels, and the need to improve the protection mechanism of students' 

rights and interests. The existence of these problems not only affects the learning and life experience of 

students during school, but also limits the possibility of their all-round development. In the face of such 

a background, it is particularly urgent to improve the quality of student affairs management in colleges 

and universities. At a deeper level, strengthening the management of student affairs is of great 

significance to promote the development of the entire education system in a more equitable and 

inclusive direction. By improving the professional quality of management personnel, 



394 BTU-DEEP JOUNAL BANGKOKTHONBURI UNIVERSITY Vol. 5 No. 1 January – June 2025 

The specific literature on affair management for Chinese students, promoting the information of 

a student affairs management model with Chinese characteristics through abandonment learning and 

innovation can not only effectively improve the quality of education, but also further promote the all-

round development of students and the cultivation of a sense of social responsibility. Such efforts are 

of far-reaching significance for realizing the modernization and transformation of higher education and 

cultivating talents that meet the needs of future social development. 

Research Questions 

(1) What are the level of student participation in students’ affairs management of Xi'an Mingde 

Technology University in Shaanxi Province; and  

(2) What are the guideline the student participation in students’ affairs management of Xi'an 

Mingde Technology University in Shaanxi Province 

 

Research Objectives  

The objective of research were: (1) to study the level of student participation in students’ affairs 

management of Xi'an Mingde Technology University in Shaanxi Province; (2) to guideline the student 

participation in students’ affairs management of Xi'an Mingde Technology University in Shaanxi Province. 

Research Scope 

Scope of Content: Reviews of literature of Students’ participation in students’ affairs management 

from the policy of Xi'an mingde Technology University (2023) to focus in 4 aspect:1) Participation in 

decision-making; 2) Participate in supervision; 3) Participate in providing feedback; and 4) Understanding 

the situation. 

Scope of Population/Sample  

Population: In this research, the population was teachers who work in academic year 2023 

total 1,205 people included both administrators, teachers, staff faculty.  

Sample: The sample includes 291 teachers who work in academic year 2023, selected by 

Simple random sampling method, the semi-structured interviews were conducted with 7 Chinese 

students, as purposive sampling.  

Scope of Instruments    

 This research instrument was a 5 points rating scale questionnaire with survey-method design, 

combining qualitative and quantitative methods to analyze the data. Data collection involved survey 

questionnaire and conducting semi-structured interviews. 

Research Framework 

 Based on the review of literature and related research. (Qian Chunyun, 2016: the management 

of student affairs) informed in figure 1.1 as below:  
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Figure 1.1  Research framework 

 

Expected Benefits 

1. Improve management efficiency: Through the in-depth analysis of the existing student affairs 

management system, the bottlenecks and deficiencies in the management process can be promoted to 

promote the optimization of the management process for the student affairs management more efficient 

and responsive.  

2. Enhance student satisfaction: Starting from the needs of students, we will study how to 

provide more personalized and high-quality services to meet the diverse needs of students.  

3. Promote student development: The use of student development theory to guide 

management practice, such as expectation theory and humanistic perspective, can better support 

students' personal growth, academic progress and career planning, and help students achieve 

"adulthood, success and success". 

4. Optimize resource allocation: Through research, resources for student affairs management can 

be reasonably allocated, including human, material and financial resources, to ensure that key areas are 

fully supported, avoid waste of resources, and maximize resource utilization.  

 

Research Design 

This research was a survey method, which aimed to incorporate both the quantitative (dealing 

with data in numbers) and the qualitative (dealing with data in texts) methods to find out the level of 

Student Participation in student affairs management of Xi'an Mingde Technology University in Shaanxi 

Province, and then to propose the guidelines for Student Participation in student affairs management of 

Xi'an Mingde Technology University in Shaanxi Province. A questionnaire was most question to 

respondents perceive. Semi-structured interviews can obtain the subjective views and experiences of the 

interviewees, to have a deeper understanding of the research topic. 

Independent Variables Dependent Variables 

 

The information of the respondents: 

1.Work experience 

1.1< 10 years 

1.2≥10 years 

2.Educational level 

2.1 Bachelor's degree 

2.2 Master's degree 

2.3 Doctoral degree 

1.Students’ participation in students’ affairs 

management of Xi'an Mingde Technology 

University in Shaanxi Provinc:  

1) Participation in decision-making,  

2) Participate in supervision, 

3) Participate in providing feedback 

4) Just understanding the situation 

2. Guideline for student participation in students’ 

affairs management of Xi'an Mingde Technology 

University in Shaanxi Province 
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 Research Site  

In this research, Xi'an Mingde Technology University, was selected as the research site, which 

had educated the People's Republic of China's from teachers and students by Supervision Information 

Network.  

Research Sample  

Based on the chosen method of calculation, The sample includes 291 teachers who work in 

academic year 2023, selected by Simple random sampling method, and semi-structured interviews were 

conducted with 118 Chinese students, as purposive sampling  

Research Instruments  

Questionnaire:  

To analyze the issues existing in the affairs management of Chinese students in Private University, 

a questionnaire has been applied. The questionnaire was compiled according to relevant literature, to 

be precise, has been used to measure. This instrument was a 5-point rating scale questionnaire which 

defined rating scales according to Likert (1967) criteria, categorized into five levels: highest, high, medium, 

low, and lowest. (As:4.50-5.00 means Students’ participation was at the highest level of practice, 3.50-

4.49 means Students’ participation was at high level of practice, 2.50-3.49means Students’ participation 

was at moderate level of practice, 1.50 -2.49 means Students’ participation was at low level of practice, 

and 1.00 -1.49means Students’ participation was at lowest level of practice) 

The semi-structured interviews 

In this study, semi-structured interviews are recommended since they helped the researchers to 

build the research interviews in a way that preserves the pre-prepared researcher's questions to contain 

any emerging ideas and information offered by the subjects which in turn provides detailed information 

of the subjects' perspectives. The researchers conducted quality verification of instruments in the 

following ways as:The role of student organizations, such as the Student Union, in representing the 

interests of student groups, The impact of student participative in student affairs management on the 

studies and lives, Whether there is student representation in important meetings or decisions made by 

the institute or university. 

Validity and Reliability/content Validity 

The Item Objective Congruence (IOC) Index was used as the basis for screening the item quality 

by 3 experts in this study. They reviewed the items in the questionnaire and removed those with similar 

meanings or duplications. According to the opinions given by experts, the initial questionnaire is modified 

to form the prediction questionnaire of this study. The questionnaire validity was above 0.85.The 

interview validity was above 0.83. 

After modification of the questionnaire based on the 3 experts’ judgment, it was piloted with 

30 teachers, chosen from population in Xi'an Mingde Technology University who were not the sample. 

The Cronbach’s alpha coefficient of the total dimension was 0.89. 
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Data Collection  

The data collection process involved two steps: Initially, the researcher clarified the 

questionnaire's purpose and shared the QR code with Chinese student leaders, downloaded and 

distributed the QR code across online platforms like WeChat and QQ. 

Next, the researcher conducted interviews with 7 Chinese students using WeChat. Before 

beginning the interviews, participants were briefed on the research guidelines and procedures. 

Throughout the interviews, Each interview lasted between 60-90 minutes.  

Data Analysis  

The first step: Using Statistical Software Package: analysis of general data from respondents by 

frequency and percentage analysis to analyze the educational level and work experience of the 

respondents. Statistical analysis that allows us to reduce the data collected from participants into a 

summary number, to make meaning from the results based on the scoring criteria of the Likert five 

points rating scale for determining levels, in this research as follows: 

- The average score of 4.50 to 5.00 indicates level at Highest 

- The average score of 3.50 to 4.49 indicates level at  High 

- The average score of 2.50 to 3.49 indicates level at  Moderate 

- The average score of 1.50 to 2.49 indicates level at  Low 

- The average score of 1.00 to 1.49 indicates level at  Lowest 

 

Research Results 

The data of the study used the statistics: mean and Standard Deviation.  

Data analysis results of “Student Participative in Students’ Affairs Management” as Table 1  

 

No 
Students Participative in students’affairs 

management 
x̄ S.D. Level 

1 Participative in decision-making 3.77 0.98 high 

2 Participate in supervision 3.76 1.00 high 

3 Participate in providing feedback 3.75 0.97 high 

4 Just understanding the situation 3.77 0.99 high 

Total 3.76 0.99 high 

 

Table 1: indicates that the mean and Standard Deviation, the Students Participative in students’ 

affairs management at Xi’an Mingde Technology University in Shaanxi Province, overall and aspects were 

at high levels.  
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Main Approaches for Students to Obtain Information on Participation in Student Affairs 

Management as figure 1.2   

 

 

 

From figure 1.2 Regarding effective approaches to obtain information on Participative, the 

institute uses multiple methods to notify students, including online notifications (such as through bulletin 

boards, college websites, WeChat, QQ, and other communication platforms) and verbal notifications 

(such as through counselors, class representatives, word-of-mouth among peers, and announcements 

during class meetings or themed discussions). The survey reveals that among various notification 

methods, online notifications primarily rely on social platforms like WeChat or QQ, while verbal 

notifications mainly depend on counselors or class representatives, with both methods exceeding 70%. 

Although these notification methods cover a wide range, they also reflect an issue: students lack initiative 

in obtaining information. 

 

Research Conclusion 

The findings revealed that Students Participative in students’ affairs management at Xi’an 

Mingde Technology University in Shaanxi Province, overall and aspects were at high levels. There were 

the actual level of participation achieved by students in different aspects of student affairs management. 

The number of students involved in decision-making, supervision, giving opinions, and merely being 

informed are all recorded. For example, in the aspect of "formulation and implementation of school-

related policies and measures," only 3 students (18.8%) reached the level of decision-making 

participation, while most students (13 people, 28.3%) were only informed. In the aspect of "internal 

management of student councils and clubs," There are 44 students (16.4%) participated in decision-

making, 37 students (13.9%)  



399 วารสารศึกษาศาสตรดุษฎีบัณฑิต มหาวิทยาลยักรุงเทพธนบุรี ปท่ี 5 ฉบับท่ี 1 มกราคม - มิถุนายน 2568 

Participated in supervision, 118 students (44.25%) gave opinions, and 68 students (25.5%) were 

merely informed. Cross-analysis found that in the formulation and implementation of related policies 

and measures, the vast majority of students are limited to being informed. In matters directly related to 

students' daily lives and studies, such as "management of student dormitories and logistics services," 

"scholarship and grant distribution," "planning of student activities and evaluation of excellence," and 

"employment and psychological counseling," the highest level of student participation is in giving 

opinions. Participative level in other aspects is generally low. Especially in "student organization 

management," approximately half of the students can give opinions, while the number of students able 

to participate in decision-making and supervision is the highest among all participation contents. 

 

Discussion 

   The results of this research, discussions about major findings of objective 1-2: 

    (1) Students Participative in students’ affairs management at Xi’an Mingde Technology University 

in Shaanxi Province, overall and aspects were at high levels; and (2) Guidelines for Students Participative 

in students’ affairs management were teachers and administrators should continuously and consistently 

promote activities to students Participative in students ‘affairs included:Focus on Participative in decision-

making, Developing in the system of participate in supervision, Support in the participate in providing 

feedback, and Promoting to clear understanding in the situation. 

Although these notification methods cover a wide range, they also reflect an issue: students lack 

initiative in obtaining information. Administrators and teachers should be culturally inclusive and 

adaptable to the diverse educational backgrounds of international students, impacting the ability to 

engage fully with course content and participate in classroom discussions. Consistent with Zheng Yingpei 

(2015), and Qian Chunyun (2016), started from the current state of social development to highlight the 

importance of student participation. Consisttent with Qian Chunyun (2016) points out that disputes over 

rights frequently occur between higher education institutions and students during the management of 

student affairs. Enhancing students' rights awareness has become crucial, and guiding students to 

participate in the management of student affairs in their daily lives is seen as a way to solve these 

problems.And consisttent with Feng Ying (2014) mentions that expansion of enrollment in higher 

education, difficulties in employment, and family poverty have led to the diversification of the student 

body and created new characteristics and situations within higher education institutions. All of these 

require active student participation to promote effective management and the successful 

implementation of decisions, dissemination of advanced information technology provides more 

convenient avenues for citizens to participate directly in social and political life. 

Based on the research findings, to enhance the effectiveness of student participation in student 

affairs management, it is necessary to establish clear scopes and boundaries for participation, broaden 

participation channels, and create a favorable environment for participation. The researchers believe 

that only by clearly defining the scopes and boundaries of Participative that students do not deviate 
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from the subject matter during the management process and avoid formalism.Regular training and 

evaluation of student affairs staff could improve responsiveness and effectiveness in addressing student 

concerns. However, Wang Ting's (2018) research indicates that even with well-established participation 

channels and incentive mechanisms, true democratic participation remains difficult to achieve if students 

lack the initiative to participate. 

 

Recommendations 

Firstly, the research findings can be utilized to assist measures should be supplemented.  

1. Universities need to improve the formulation of their charters, clearly stating the content, 

methods, and procedures for student participative, and emphasizing provisions for student rights. 

Encouraged to learn from University’s practice of the "Implementation Measures for Student 

Participative in Democratic Management" from a systemic perspective. 

2. Government Departments Need to Provide Detailed Explanations and Uniform Regulations 

for Student Participative Methods. Such as Student Representative Conferences and Student 

Organizations. For the rules and regulations of student unions and similar organizations, explanations 

should be provided during orientation sessions for new students each year so that students are aware 

of their right to participate from day one. 

3. Improve Participative Assurance Measures and Subsequent Management Work. Whether the 

opinions pertain to school-level management or suggestions about faculty-level management.  

4. Should hold regular student reception days to allow face-to-face communication between 

students and school leaders. Especially for the introduction of new policies, these should be 

announced to all students, and consultations held to answer questions and prevent 

misunderstandings.  

5. University Administrative Departments Recognize that Undergraduate Students’Participation 

Awareness and Ability Are Relatively Weak, which hinders the realization of a primary role in student 

affairs management.  

Recommendations for Future Research. 

First, should conduct similar studies, but choose different countries, cultural backgrounds and, 

or select Chinese students at different levels of schools as participants, such as Chinese students in 

primary schools, high schools or senior high schools. 

Second, the methods used to conduct these guidelines and building on the methodology of 

the original study, repeated studies to the robustness and generality of the findings, deepen 

understanding of the phenomena of the management of international student affairs. 
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